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CHRIS GRAYSON ADDRESS THE AUDIENCE DIt THE ACCREMSTION PROCESS IN THIS ISSUE

Community Living Upper Ottawa Valley has earned a third accreditation, with The Council
on Quality and Leadership (CQL). They are one of the six organizations in the world to
receive this level of accreditation with CQL, and one of only six Organizations in the world
to be accredited through CQitheDsstin&ienr. Saonng 10@
per cent on all factors earned them accreditation with distinction.

&This award confirms that Community Liwvi
vision for person-centered solutions to improve the quality of life for people receiving
supports and services,¢ says Chris Grays
third accreditation and each time it has stimulated the organization in striving to p rovide
better supports and education to enhance the lives for the people it supports and the
community as a whole. ¢

The nearly weeklong evaluation process involved not only staff, but also the people Our Blg Move by Gayle Cayen
supported by Community Living who shared their stories with the reviewers. That Page 4
combination made a solid impression on the reviewers.

&This accreditation confirms that the se
high standards and high expectations exdp
reviewer for the accreditation process.

When CLUQV opted to pursue accreditation with CQL, it meant a commitment to a
rigorous process to review and improve services and supports. The evaluation isnot
based on statements of intent but rather statements of results for a variety of factors
considered throughout t he organization. The effortss howed t he revi e
impact was dramaticd empowering the people who receive supports to make choices in
how they live their lives including where they work, where they live, how they create a 2016 Golf Tournament Champs
community.

Golf Chairman Gerry Mansveld far left congratulates the

. L . o ) 2016 Champions, PeteVan GrinsvenShawrnOliver & Dave
In presenting the accreditation with distinction, Cavers also noted that they did some of Park For more information about ta 2016 Golf

their own digging apart from what the organization presented . &We st ay e Tournamentsee back page
days and we ate at the restaurants and were in the shops and when people asked us why
we were here, we told them,¢ said Cavers

youdid. Everyone! ¢
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Accreditation
continued . . .

&eCQL is extremely proud
Upper Ottawa Valley for achieving Person
Centered Accreditati €@L
President and CEO, Cathyri cker Ter ri
commitment to quality sets them in an elite group

of support providers . ¢

CQL has provided international accreditation for
human service organizations for more than 40
years. Organizations that are awarded
accreditation by CQL meet a stringent set of
criteria and demonstrate a ongoing commitment
to person-centered excellerce.

Reprinted with permission from Oftawa Valley
Business by Jennifer Layman
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ONE OF SIX IN THE VRQD

t me ni

C 0 mmi
them in an elite group of support

der s. ¢

Cathy Ficker Terrill, CQPresident and CEO

Samantha Romanofflryon is a community
volunteer and an amateur actor who shines a
light in the community. Recently, Samantha
shared her story with the Accreditation team
in June. Here are some excerpts from

3A1 AT OEABO OPAAAE

| have been an actor for the annual Irish play
for 10 years, but have been volunteering with
it longer. The Irish play is a humorous
performance tha draws a large crowd each

Samantha Romanoff (left hand side)
shared her story with the audience ar
CQL reviewers in June 2016. Stefani

Soulier assisted Samantha with her UAAOR
visual ails during the presentation. memorize my lines as well as everyone
elsh 6 OA G

| volunteer at Carefor (Retirement Home),
where | play games with the seniors. They
enjoy playing games and enjoy my company.

Samant haods

Story

| also help out when they have parties, by
serving food and drinks.

yéi A T AT AAO T &£ OEA #A
, A A C OA alter serer at vyl church,

where | serve at both regular and funeral
masses. | also volunteer at Holy Name

School twice a week and volunteer with the
Breakfast Club.

Recently | became a foster sister to a 14 year

her financially by sending $37/month.
Patience has sent me a picture and a letter
and | will soon be responding to her. In the
summer Samantha enjoys being at the
trailer.
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Far left, William stands with his
Boss John. William is also showi
having lunch with coworker Chris

Wi | | I a mo \Sorkir§ for OLitiny — ~

William Shea delivered newspapers, but had been looking and yearning for something else. After months
of fielding out resumes William mad e a connection at RMi through a Community Living Worker, and before
long William received the call for an interview.

Initially William was hired to sweep the floors, assist the staff with putting things away and general clean-
up. It was within the first few weeks of work the staff and owner realized William had other talents which
could be utilized.

Before long William was power washing the equipment in the shop and was soon doing oil changes on
the heavy equipment. William also had a flare for organizing the tools and was able to reorganize the tool
chest for the mechanic staff according to metric measurements. This job has brought William immense
pride in his accomplishments at his new job. In turn he feels more secure earning a real pay cheqe and
enjoys the dignity of belonging to a workplace.

In June of this year Melissa joined the Administrative Team at
Community Living.Melissa grew up in Pembroke and attended
Fellowes High School. Melissa is the daughter of Tim and Colle
Hoffman of Pembrokeand helping out in the office of the family
AOOET AOGO (1 A& AT80 1 601 "1 AU
Community Living with some dite experience.

Melissa has also volunteered at the Pembroke Library, and the
Pembroke Regional Hospital. Melissa is an active member of tl
Pembroke & Area Speakers Bureau, and in her role has assiste
making presentations in the community, includirdg Algonquin
College to promoteself- advocacy of people with an intellectual
disability.

Along with her receptionist duties, Melissa assists with other
general administrative duties. This summer Melissa also helpe:
the Community Living Golf Tourmaent. Melissa worken

4 0AO0OAAU AEOAOTTITTO-4ATA 11 7A
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Gayle Cayen
Our Big Move

| have always had a love of writing and several years ago | was a guest b R
writer on The Dai |l y rdOlrecentlymade some e di t o‘}‘-"i al

big decisions and a big move and thought this would be a good

reason to begin writing again by sharing my story. It all started when my family suggested that Jeff and | move in together.
Jeff and | went home and talked a lot to each other about this. Before we made any decisions to move we spoke to both of
our families and then we spoke to our community living workers.

Before we looked at the apartment on Trafalger Road, where we moved, we looked at a couple of apartments and they were
not the apartments we wanted. When the appointment came to see th e apartment on Trafalger Road, we both loved it. We
went back to our separate apartments and started to purge and pack at the same time.

This apartment we are renting is in a perfect location for us. It is close to downtown, close to Riverside Park where Jeff goes
to play ball with Special Olympics, close for me to walk to work, and close for Jeff to see his family. Itis a little farther for Jeff
to get to work, but he has a friend who picks him up on her way to work. We have moved in and my two sisters came to help
us unpack and arrange everything to our liking. We have the Cayen family picture up in the living room. We are not done yet,
but are still getting things on the walls. We have a backyard and if | want next summer there might be a vegetable garden.
Living down from the bike shop and two doors down from the corner store is really convenient.

It is nice to hear children playing in the school yard at Holy Name School. The best thing about living here is the windows.
There was hardly any breeze coming through the balcony windows at my old place, and now the fresh air comes in like fresh
daisies. Jeff and | have been talking about more future plans but for now we are very satisfied with Our Big Move!

Submitted By Gayle Cayen

by paul
Lestie, flanked 0% © o\ ripley for
G'egf.e\d istha by Community
M;Y;r\\teef"“g toten? te:r
\(_N'\ﬂg Gard e erien
« Raglin, P e C ntainers
Apove Me! rowater®
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Lina graduated from Algonquin College in Ottawa as a .

. ) ATTEEAO COAAOAOAA EOI I 308
Devglopmgntal Serylcg Worker. Lina spent her- garlyeea . AAOAAO x7 OEET C E1 OEA | Al OAI
worklng with agencies in the Ottawa area, proyldlng her V\{It AT A Ui DOEARZDAOCEADBAAAGD B IO
various opportunities ranging from family respite, residentia POI COARDI ADBRAADC ACTT OEO DI
home manager, day program supervisor, and working as ar OOAT & OEARA 0800I (
education assistant with the school board. Lina also worke: AGPAO Al OAAO AT
for;[fhe IPtplic Health Agency of _Canaclia-gainingcfxperier?ce xEO - « A1 1 EEAO
staff relations, managemeng union relations, and executive A SRR
I AOAl AAIET EOOOAGEOA OEEIL( OEA [GEACAA AU A

team in various supervisory roles with a large team of staff
providing supports to dults throughout our community.

Welcome

Welcome Jenn

Lina

own DOsS Rainads stor)

Raina Flexhaug has achieved a great deal in a relatively short period of time. The
Pembroke resident moved to Ontarifrom Calgary, Alberta when she was 17. After
graduating from high school, she moved out on her own with assistance from Commur
Living Upper Ottawa Valley (CLUOV). With support from staff and guidance from her
support network, Raina has been ableraalize her potential.

Now 27 years old, Flexhaug recently graduated from Algonquin College with a certifice
in General Arts and Science. Most of her time is now dedicated to running her own
AOOET AOOGAOGS 3EA 1T AET OAET Gits vepresdntatives dnd she «
Al 01 EAO A O1 OOAO T &£ Al EAT OO &£ O EAO A,
I xT Al OOhdé OAEA &l AGEAOCS

Raina enjoys living as independently as possible. She recently moved in with a friend,
that presenteda small challenge for her. Living on the outskirts of town, transportation

EAC 110 AAAT OAAAEI U AAAAOOEAI A AT A OE.
O, AAOTET ¢ ET x O AOEOA EAO AAAT A CIT Al
AOEOAOS8O PAOIEO ET -AOAE AT A EO 11 x Al

her full licence.

7EAT AOEAA xEAO OEA AOOOEAOOAO O1 EAO
was due in large part to her great support circle aroumglthat sees my potential@Vith

- .........— AT UOEET ¢ OEAO ) OOOEOA O1 Aih OEAUBOA .
S O0OADPO Oi AAEEAOA xEAOAOAO Ci Al ) EAOAnR.
sometimes arise, the network supports her to refss and find solutions to her problems,
one step at a time.

2AET A0 OO OUu7,
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2016 St aff Cel ebrating Mil esto

P
'LlVING\‘% COMMUNITY L|V|N(J e COMMUNITY LIVING = COMMUNITY LIVI®

Upper Ottawa Valley Upper Ottawa Valley \ Upper Ottawa Valley

Lving is a Supporting and being involved Connecting people to
vocate for with Community Livig employment, independent living

has real impact, commu gl i and community opportunities

munitylivingupperoj . itylj ttawavalley.ca

Left to Right: Nancy Healey, Amanda Whittington, Tammy Rosien, Bev Robichaud,
Wendy Cayen, Bonnie Michaud, Paul Mayfield




